[locTaHoBNneHue lNpaButenbcTea PO oT
10.09.2007 N 575
(pea. ot 19.02.2015)
"O6 yTBEpPXXKAEHUM [MpaBnN OKa3aHUS
TenemMaTnyeckux ycnyr ceasm”



NMPABUTENbLCTBO POCCUACKON ®EAEPALMUMU

NMOCTAHOBIEHUE
ot 10 ceHTs16psa 2007 r. N 575

OB YTBEPXXOEHWUU NPABUI
OKA3AHUA TENEMATUYECKUX YCIYT CBA3U

CnncoK N3MEHSILLMX JOKYMEHTOB
(8 peq. MoctaHoeneHun MNMpaeutensctea PO ot 16.02.2008 N 93,
oT 31.07.2014 N 758, ot 12.08.2014 N 801,
oT 19.02.2015 N 140)

B cooTtBeTcTBUM ¢ DeaepanbHbiM 3akoHoM "O cBasun" n 3akoHom Poccuiickon ®epepauum "O 3awmte npas
notpebutenei” MNpaBuTtenbcTBo Poccuitckon ®eaepaumm NOCTaHOBISET:

1. YTBepauTb npunaraemele [lpaBuna okasaHUs TenemaTudeckux ycryr CBsiau 1 BBECTU X B AencTame ¢ 1
sHBaps 2008 .

2. lMognyHkTbl "a" - "B" nyHkta 4 pasgena XVI nepevHen NULEH3NOHHbBIX YCIOBUA OCYLLECTBIEHNS
JesaTenbHOCTM B 00nacTu oOKas3aHus COOTBETCTBYWLUMX YCMAyr CBS3W, YTBEPXOEHHbIX [locTaHoBneHnem
MpaButenbctBa Poccunckon ®epepauum ot 18 dpepansa 2005 r. N 87 "O6 yTBepxaeHUn nepeyvyHs HaMMeHOBaHUN
YCINyr CBsi3W, BHOCUMbIX B JIMUEH3UWU, N MepedHen NUUEH3MOHHbIX ycrnosun" (CobpaHue 3akoHogaTenbCTBa
Poccuiickon ®egepauum, 2005, N 9, cT. 719; 2006, N 2, c1. 202), n3noxntb B crnegyowen pegakumm:

"a) AocTyna K ceTu CBA3N NUueH3nara;

©) nocTtyna K MHPOPMaLMOHHBIM CUCTEMAM UHOPMALMOHHO-TENEKOMMYHUKALIMOHHBIX CETEN, B TOM YMCne K
ceTn VIHTepHeT;

B) Npvema v nepegayn TenemaTuyeckmx ar1eKTPOHHbIX COOBLLEHMA.".

MNpencepatens MNpasutenscrea
Poccuinickon degepaumm
M.®PAKOB

YTBEpXKaeHbl

NoctaHoBneHnem lNpaBntenbcTea
Poccuiickon ®epepauuu

ot 10 ceHTAbps 2007 r. N 575

NPABUIA
OKA3AHUA TENEMATUYECKUX YCIYT CBA3U

CnncoK N3MEHSIOLLMX JOKYMEHTOB
(8 peq. MoctaHoeneHun MNMpaeutensctea PO ot 16.02.2008 N 93,
oT 31.07.2014 N 758, ot 12.08.2014 N 801,
oT 19.02.2015 N 140)

I. OBLWWME NMONOXEHNA

1. Hactosawwe [lpaBuna perynupyloT OTHOLIEHMA Mexay aboHeHTOM Wnu nonb3oBaTenem, C OOHOM
CTOpPOHbI, U ONepaTopoM CBA3W, OKasbiBalOLWMM TeremaTudeckue ycrnyrm cBsA3u (ganee - onepaTop CBA3M), C
APYrovi CTOPOHbI, MPW OKa3aHUn TeneMaTuyYecknx yCryr CBA3u.

2. Ncnonb3yemMble B HacTodAwmx MNpasunax NOHATUS 03HaYaloT cnegytollee:

"aboHEeHT" - NoNb3oBaTeNb TENEMaTUYECKMMN YCIyraMmm CBS3W, C KOTOPbIM 3aKrio4eH BO3ME3HbIN 4OroBop
00 oka3aHuM TeneMaTU4eckunx ycryr CBA3m C BbleNeHNeM YHUKanbHOro koga ngeHtudgukaumm (aanee - 4Orosop);

"aboHeHTCKkaa NUHMA" - NUHUSA CBA3W, COeAMHSALWAas MoNb3oBaTenbCckoe (OKoHe4yHoe) obopygoBaHue C
Y3riOM CBS3M CEeTV nepeaayn AaHHbIX;

"abOHEHTCKMN MHTepdenc" - TEXHUKO-TEXHONOrMYeckne napameTpbl PU3NYECKUX Lenen, CoeaunHSIoLWmnX
cpeacTBa CBA3W onepaTopa CBsiI3W  C  NOMb30BaTenbCkMM  (OKOHEYHbIM) obopygoBaHMeEM, a Takke
hopmanusoBaHHbIN Habop NpaBuI UX B3aMMOAENCTBUS;

"abOHEHTCKNIA TepMMHaN" - COBOKYMHOCTb TEXHUYECKMX U MPOrpaMMHbIX CPeACTB, NPUMeHsieMblX aBOHEHTOM
n (Mnu) nonb3oBaTenieM MpuW MONb30OBaHUM TenemaTU4yecKMMu Yycriyramuv CBs3M AN nepefjadv, npvema u



OTOOpaXeHNst 3MEeKTPOHHbLIX COoOOLWEHMA U (MM) POPMMPOBaHUA, XpaHeHus u obpaboTkn WHpopmaumn,
coaepxaliencs B MHPOPMaLMOHHOWN CUCTEME;

"BpegoHOCHOEe MporpaMMHoe obecrneyeHne” - nporpammHoe obecnedeHune, LeneHanpasneHHo NpUBOAsLLEE
K HapyLUEHUIO 3aKOHHbIX NpaB aboHeHTa 1 (Mnn) nonb3oBaTensi, B TOM yucrne kK cbopy, obpaboTke unu nepegade c
aboHEeHTCKOro TepmMuHana uHdgopmaumm 6e3 cornacusi aboHeHTa U (M) nonb3oBaTtensi, MO0 K yXyALEHWUto
napamMeTpoB (PyHKLMOHUPOBaHNS abOHEHTCKOro TepMUHana unu ceTu CBA3u;

"kapTa onnaTtbl" - Cpeacteso, nosBonsdwowee aboHeHTYy u  (UnM) NoMb30BaTENk  MCMOMb30BaThb
TenemaTuyeckme ycnyrm cessu, ngeHtnduuynposas aboHeHTa u (Mnn) nonb3oBaTens Afs onepatopa CBA3M Kak
nnaTenbL1KOB;

"nonb3oBaTtenb TenemaTtudeckumu ycrnyramm cBs3u" - nuuo, 3akasbiBalowee W (MnM) uMcnonb3aylollee
TenemaTu4yecKkue ycnyru cBsiau;

"MHbopMaLIMOHHasA cucTema" - COBOKYMHOCTb cofepxalleica B 0aszax OaHHbIX MHopmauum u
obecneuynBaroLLMx ee 06paboTKy MHPOPMAaLMOHHbLIX TEXHOMOTUIA U TEXHUYECKUX CPeaCTB;
"MHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHAsA CeTb" - TexHomnormyeckas cuctema, npegHasHayeHHas ans

nepegayv no NMHUAM CBSA3M UHGOPMauMM, OOCTYN K KOTOPOW OCYLLIECTBNSETCA C MCMONb30BaHWMEM CPEACTB
BbIYUCINTENTBHON TEXHUKY;

"npegocTaBneHne 4octyna K MHPOpMaUMOHHbIM cucteMam MHPOPMaLNOHHO-TENEKOMMYHMKALMOHHON ceTn"
- obecnevyeHne BO3MOXHOCTM MpuveMa W nepefavm TeneMaTUYecKMX SNEeKTPOHHbIX coobweHun (obmeHa
TenemMaTU4ecKMMU 3NEKTPOHHbIMU  COOBLLEHMAMKN) Mexdy abOHEHTCKUM TepMUHanoOM W MHGOPMaLUOHHON
CUCTEMON MHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW CeTu;

"NpegocTaBneHne JocTyna K ceTu nepejayn AaHHbIX" - COBOKYMHOCTb OEWCTBUW onepartopa CBA3W Mo
dopMUPOBaHUIO ABOHEHTCKON TNWHUKW, MOAKMIOYEHNIO C €€ MOMOLLbI0 MONb30BaTENbCKOrO  (OKOHEYHOrO)
o6opyaoBaHMsa K y3ny CBA3M CeTu nepefady AaHHbIX nMbo no obecrneyveHuo BO3MOXHOCTU MOAKIMHOYEHMS K CETH
nepegadv [OaHHbIX NOMb30BaTeNbCKOro (OKOHeYHoro) obopyaoBaHUs C  MCMOMb3oBaHWEM  TeredOHHOro
COEQVHEHUST UMW COEOMHEHUsI MO WHOW CeTu nepefadv OaHHbIX B Lensx obecrneyeHus BO3MOXHOCTU OKaszaHus
aboHeHTY U (UnKn) Nnonb3oBaTento TenemaTuyecknx ycnyr CBasu;

"npoTokon obmeHa" - hopManm3oBaHHbIN Habop TpeboBaHWMI K CTPYKTYpe TeNeMaTUYecKoro areKTPOHHOro
CoO06LLEeHUS 1 anropuTMy 0OMeHa TenemaTUyecKMMM NEKTPOHHBIMU COOBLLEHNSIMMY;

"ceTeBOM agpec” - HOMep 13 pecypca HymepaLuum ceTu nepegaydn gaHHbIX, OOHO3HAYHO onpeaensaoLWnin Npu
OKasaHWM TeneMaTU4YecKMx YCryr CBsi3n abOHEeHTCKMM TepMmuHan WM CpeacTBa  CBHA3M, BXxogdwuve B
MHAOPMALMOHHYIO CUCTEMY;

"cnam" - TenemaTudeckoe 9neKTPOHHOE COoOoOLeHne, npegHasHayeHHOe HeonpedeneHHoOMy Kpyry nu,
poctaBneHHoe aboHeHTy M (Mnu) nonb3oBaTento 6e3 nx npeaBapuTEnbHOrO Corfacus U He no3BonswLlee
onpegenuTb OTNPaBUTENs 3TOMO0 COOBLLUEHUS, B TOM 4ucre BBUAY YKa3aHWs B HEM HEeCyLeCTBYHLLEro wnu
danscmrUMpoBaHHOro agpeca oTnpaBuUTens;

"TapupHbIM NNaH" - COBOKYMHOCTb LIEHOBbLIX YCMOBWIA, MpU KOTOPbLIX OMnepatop CBA3W npeanaraet
nosnb3oBaThbCsA OAHON NIMOO HECKOMNBKMMU TENEMATUYECKUMU YCITyramu CBsI3u;
"TenemMaTu4eckoe 9neKTPOHHOe coobLlieHne" - OOHO WM HECKONbKO COOOLLEHWUA 3MeKTPOCBA3M,

cogepXalimx MHOopMaLmio, CTPYKTYpUPOBaHHYD B COOTBETCTBMM C MPOTOKOSIOM OOMeEHa, nogaepXvBaembiM
B3aMMOOEWNCTBYOLLMMY MHCPOPMALMOHHOW CUCTEMON N aDOHEHTCKNUM TEPMUHASIOM;

"TexHnyeckass BO3MOXHOCTb MpeAoCTaBreHuMss OOCTyna K ceTu nepefadn AaHHbIX" - O4HOBPEMEHHOE
HanMyme He3adencTBOBaHHOW MOHTUMPOBAHHOW €MKOCTW y3fa CBS3W, B 30HEe AEeNCTBMS KOTOPOro 3arnpaluvBaeTcs
NOAKIIOYEHNE NOfMb30BaTeNbCKOro (OKOHEYHOro) 06opyaoBaHMA K CETU nepeaayn OaHHbIX, U He3adenCTBOBaHHbIX
NVHUA  CBSI3W, MO3BOMAKOWMX CopMupoBaTb abBOHEHTCKYD FMHUI0 CBA3W MeXdy Y3NoM CBS3W M
nonb3oBaTenbCKNM (OKOHEYHbIM) 0b6opyaoBaHMEM;

"YHUPULUMPOBAHHLIA yKasaTenb" - COBOKYNHOCTb OykB, UMEP, CMMBOMOB, OAHO3HAYHO Onpedenslolnx B
WHOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTN MHAOPMALIMOHHYIO CUCTEMY C ONpefeneHHbIM Ans TakonW ceTu
dopmaToMm.

3. Mpu ocywiecTBNeHUN B3aMMOOTHOLLEHMI ornepaTtopa CBA3W C aboHeHTOM W (M) nonb3oBaTenem,
BO3HUKAKOLMX MpU  OKasaHUM TeneMaTU4ecKnx YCnyr cBsi3u Ha Tepputopumn Poccuickon ®degepaunn,
NCMNOMb3yeTCsa PYCCKUN A3bIK.

4. OnepaTop cBs3M 065s3aH 0becneunTb cobnogeHne TalHbl CBS3N.

CBeaeHunst 06 oka3aHHbIX abOHEHTY 1 (MNK) Nonb3oBaTENO yCryrax CBA3M MOryT NpefoCTaBNATbCS TOJbKO
aboHeHTYy M (UNKn) NONb30BaTEN0 UMM UX YMOSTHOMOYEHHbLIM NPEACTaBUTENSAM, €CMM MHOE He MpegyCMOTPEHO
degepanbHbIMU 3aKOHaMM U JOrOBOPOM.

CeegeHuns 06 aboHeHTe-rpaxaaHuHe n (Mnn) nonb3oBaTene-rpaxgaHvHe, CTaBlune U3BECTHLIMU onepaTopy
CBS13U MpPU WUCMOSIHEHMM UM [OroBopa, MOryT nepenaBaTbCsl TPETbMM NULAM TONbKO C MUCbMEHHOrO COrnacus




aboHeHTa-rpaxgaHMHa 1 (UnNv) nonb3oBaTens-rpaXaaHuHa, 3a WCKIIOYEHWMEM CIyvyaeB, NpPeayCMOTPEHHbIX
3akoHoaaTenbcTBoM Poccuiickon deaepaumm.
(B pea. NoctaHoBneHus MNMpaButensctea P® ot 16.02.2008 N 93)

Cornacue aboHeHTa-rpaxgaHuHa v (unu) nonb3oBaTens-rpaxgaHnHa Ha obpaboTKy ux (ero) nepcoHarnbHbIX
OaHHbIX B LEmNsiX OCYLIEeCTBEHMS OMNepaTopoOM CBSA3W pacyeTOB 3a OKal3aHHble YCIyrn CBsA3W, a Takke
paccMOTPEHUS NPETEH3NI He TpebyeTcs.

(ab3au BBeaeH NoctaHoBneHnem lMpaeutenscrtea PP ot 16.02.2008 N 93)

5. Mpw 4pesBblHaMHbIX CUTyaUMSX MPUPOAHOINO M TEXHOTEHHOrO XapakTepa ornepaTtop CBS3WM B Mopsigke,
npegycMOTPEeHHOM 3akoHodaTenbcTBoM Poccunckon degepaumm, BnpaBe BPEMEHHO NPEKPaTUTb UM OrpaHNynTb
oKasaHwe TeneMaTU4YecKMx YCMyr CBS3W. YMNOMHOMOYEHHble [OCYAapCTBEHHbIE OpraHbl B COOTBETCTBUMU C
3aKOHOAATENbHBIMU U UHBIMM HOPMaTUBHBIMU MPaBOBbIMU akTamu Poccuiicko ®epepauum UMeT NpaBo Ha
NPUOPUTETHOE MONb30BaHWE TeNeMaTUYECKUMN YCryrammn CBSI3N.

5(1). OnepaTtop cBs3M B nopsake, onpepensemom [lpasutensctBom Poccuiickon ®epepaumun, obsasaH
obecneunBaTb Nepefayvy CUMrHasfoB OMOBELLUEHNS U IKCTPEHHOW MHAopMaLMn 06 ONacHOCTAX, BO3HMKAIOLLMX Npu
yrpo3e BO3HUKHOBEHUS UINN BO3HWKHOBEHUM Ype3Bbl4aliHbIX CUTYaLui NPUPOAHOrO M TEXHONEHHOro XapakTtepa, a
Takke Mpu BeOEHWU BOEHHbIX OEWCTBUA UNW BCNeACTBME 3TUX OEWCTBUA, O MpaBurax NOBEAEHUS HAceneHus u
HEeOOXOAMMOCTM NPOBEAEHVS MEpPONpPUATMA MO  3aliMTe, OO MNonb3oBaTenen ycrnyramu CBs3WM, OKOHEYHOE
06opyaoBaHNE KOTOPbIX MOAKMIOYEHO K MHAOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT".

(n. 5(1) BBeaeH lNoctaHoBneHneM lMNpaeutensctea PP ot 19.02.2015 N 140)

6. [ns nonb3oBaHUSA TenemaTu4yecKumun ycrnyramum cBs3n aboHeHT u (M) nonb3oBaTeNnb 00si3aHbl
NPUMEHATL NONb30BaTESNIbCKOE (OKOHEYHOE) 000PYAOBaHNE, COOTBETCTBYHOLLEE YCTAHOBINEHHLIM TPEOOBAHUSIM.

O6s13aHHOCTbL MO NPEeAOCTaBMEHMIO MOMb30BaTENbCKOr0 (OKOHEYHOro) obopyaoBaHUs M abOHEHTCKOro
TepMuHana BosnaraeTtcs Ha aboHeHTa u (Mnu) Nonb3oBaTens, ecnv MHoe He NPeayCMOTPEHO 4OrOBOPOM.

7. Onepatop cBs3n obecneunBaeTr aboHEHTY W (MNKM) NONb30BaTENd BO3MOXHOCTb MOMb30BaHUSA
TenemaTuyeckumm ycrnyramu cBs3u 24 4yaca B CYTKM, €CNM MHOe He NpedyCMOTPEHO 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauumn nnm JOroBOpPoOM.

8. Onepatop CBSI3n MOXET OKa3blBaTb He TOMbKO TenemaTudeckMe YCryrm CBs3M, HO W yCnyru,
TEXHOJIOIMYECKM HEPA3PbIBHO CBSI3aHHbIE C TENEMaTUYECKUMW YCIyrammn CBsI3U U HanpaeBrieHHbIE HA MOBLILIEHUE
X NOTPeEOUTENbCKOM LIEHHOCTW, €cnn Ans 3Toro He TpebyeTcs OTAENbHOW NMUEH3MM M MM cobniogaroTcs
TpeboBaHwus, NpegyCMOTPEHHbIE NyHKTOM 25 HacToswmx Mpasun. MNepeyeHb ycnyr, TEXHONOrMYECKN HepPa3pbIBHO
CBSI3aHHbIX C TeNeMaTUYeCcKMMM yCryraMmm CBS3v U HanpaBfeHHbIX Ha NOBbILIEHNE NX MOTPEOMTENBCKOW LIEHHOCTMH,
onpegensieTcs onepaTopoM CBSA3M.

9. Onepatop cBA3n 0053aH co3gaBaTb CUCTEMY WHEOPMALMOHHO-CNPABOYHOrO OBCNYXXUBaHUSA B LENAX
npegocTaBneHns aboHeHTy 1 (Unu) nonb3oBaTento NHPOPMaLMK, CBA3AHHOW C OKa3aHMeM TenemaTuyeckux ycnyr
CBSA3U.

10. B cucreme uWH(pOPMaLMOHHO-CNPABOYHOIO OBCNY>XMBaHUSA OKa3blBalOTCSA MnaTHble W GecnnaTtHble
VH(OPMaLMOHHO-CNPaBOYHbIE YCMyru.

11. OnepaTop cBA3W OKasbiBaeT H6ecnnaTHO U KPYrioCyTOYHO crnefyowme UHMOOPMAaLMOHHO-CNPaBOYHbIE
ycnyru:

a) npegocTtaBneHve nHgopmaumm ob okasbiBaeMbIX TENEMATUYECKUX YCIyrax CBsau;

6) npepoctaBneHne mHdopMauMn o Tapudax (TapudHbIX MraHax) Ans onnatbl TENeMaTUYeCcKUX yCnyr
CBSI31, O TEPPUTOPUN OKa3aHWUsl TeNeMaTUIECKUX YCIyr CBA3M (30He 0bCnyXnBaHus);

B) NpegocTaBreHne aboHeHTY MHOPMaLMM O COCTOSIHUM €ro NNLIEBOIO CYETa;

r' npyem oT aboHeHTa W (unu) nonb3oBaTens WMHPOPMALMM O TEXHUYECKMX HEMUCMPaBHOCTSX,
NPenATCTBYIOLLMX MOMb30BaHUIO TeNemMaTuyeckMMm ycrnyraMmm CBa3u;

) npegocTtaBneHne MHgopMauum O HacTponkax aboOHEHTCKOro TepMmuHana v (unu) nonb30BaTeribCKOro
(okoHeuvHoro) obopyaoBaHUSA Ans Nofb30BaHWS TeNeMaTU4YeCcKMMM yCriyraMmm CBsI3u.

12. MNMepeyeHb GecnnaTHbIX HHOPMALIMOHHO-CNPaBOYHbIX YCNYT, NPeayCMOTPEHHbIX NyHKTOM 11 HacToswmx
MpaBun, He MoxeT ObiTb cokpalleH. OkasaHwe OecnnaTHbIX WHEPOPMALMOHHO-CMPABOYHBLIX YCIyr MOXET
Npou3BOAMTBCA C  WUCMONb30BaHMEM aBTOMH(OPMATOPOB WM  UHAOPMALMOHHBLIX CUCTEM, [OCTYMHbIX B
WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHOWM CeTU, B KOTOPOW onepaTop Oka3biBaeT TernemaTtuieckme ycrnyrm CBa3u.

13. OnepaTtop CBSA3M CaMOCTOATENbHO OMNpPedensieT nepeyvyeHb OKasblBaeMbIX MMAaTHLIX MHAOPMAaLMOHHO-
CMpaBOYHbIX YCIYT N BPEMS NX OKa3aHWusI.

14. Onepatop cBA3M 006s513aH npedocTaBuTb aOOHEHTY M (MnM) Mofb3oBaTentd HeobOXxooumyro AOns
3aKIMYEHMS Y UCMOJTHEHUS AOroBopa MHAOPMaLMIo, BKIOYaLLYy0 B cebsi:

a) HammeHoBaHue ((bMpMeHHOe HaMMeHOBaHWE) onepaTtopa CBs3W, NepedeHb ero dpunuano, Mecrta MX
HaxoXZeHus 1 pexunm paboTsl;

0) pekBM3MTbl BbiJAHHOW OMepaTopy CBA3W NULEH3UM Ha OCYyLWeCTBNeHWe JesaTenbHoCcTM B obnactu
oKasaHus ycnyr cBAsu (ganee - NMueH3ns) U IMUEH3NOHHbIE YCIOBUS;

B) COCTaB TeNeMaTUYECKUX YCNyr CBSA3M, YCIOBUSI U MOPSAOK MX OKa3aHWsi B COOTBETCTBMM C HACTOSLLMMM



MpaBunamu, B TOM Yucrie ucnomnb3dyemble aboHEHTCKME NHTEPMENC;

r) ouanasoH 3Ha4YeHUIn nokasaTenen kavyectsa obCnyxMBaHUsA, obecneynBaembix CETbIO Nepeaayn AaHHbIX,
B Mpefenax KoToporo aboHeHT BnpaBe yCTaHOBUTb B JOrOBOPe HEOOX0AMMbIE EMY 3HAYEHUS;

[) nepeyeHb 1 onMcaHue NPeENMyLLIECTB 1 OrPaHMYEHUI B OKa3aHUN TeNeMaTU4ECKNX yCIyr CBA3u;

e) Tapudbl Ha TenemMaTu4eckne ycnyrm CBasu;

X) nopsgok, hopma n TapudHble NNaHbl 4N9 onnaTtbl TeNeMaTU4eCKNX yCryr CBS3u;

3) Homepa TenegoHOB cuUCTEMbl WHE(OPMALMOHHO-CNPABOYHOIO OBCNYXMBaHUA W YHUPULUPOBAHHbLIN
ykasaTternb MH(OPMaLNOHHOW CUCTEMbI ONEepaTopa;

N) nepeyveHb YCnyr, TEXHOMOMMYECKM HepaspbiBHO CBHA3aHHbIX C TeneMaTU4ecKuMu ycrnyramum CBSA3M U
HarnpaBneHHbIX Ha NOBbILIEHUE UX NOTPEBUTENBCKOWN LIEHHOCTMH;

K) nepeyeHb MecT, rae aboHeHT W (Mnu) nonb3oBaTenb MOryT B MOMHOM 0ObeMe O03HaKOMUTbCHA C
HacTosawmmu MNpasunamu;

n) nepeyeHb NPUHMMaeMbIX Ha A0OPOBONbLHON OCHOBE [OMOSNTHUTEMbLHBLIX 00513aTENLCTB onepaTtopa CBSA3U
nepen aboHeHTOM 1 (MK) Nonb3oBaTenem, B TOM YMCHe:

onncaHue mep, NPEnATCTBYOLLINX pacnpoCTpaHeHWo crnama, Bpe4oHOCHOMO MporpaMMHOro obecneyeHns u
Apyrov nHopmaumm, 3anpeLLeHHon K pacnpocTpaHeH o 3akoHoaaTenscTBoM Poccuinckon Pegepauuu;

OTBETCTBEHHOCTb OnepaTopa TeremMaTU4YecKuUx yCryr cBs3u nepef aboHeHTOM M (unun) norb3oBaTernem 3a
genctene unu 6esgencreme, CNocobCTBylOLEe pacnpoCTpaHeHUo cnama, BpPegoHOCHOro MporpaMMHOro
obecneyeHnss n gpyron mHGOPMaLMK, 3anpeLlleHHOM K pacnpOCTPaHEeHUI0 3aKoHOAAaTenbCTBOM Poccumnckom
depepauymm.

15. OnepaTop cBs3n obs3aH nNo TpeboaHMo aboHeHTa 1 (MNu) nonb3oBaTens NPeaocTaBuTb UM NOMUMO
WHopMaLWK, NPeayCMOTPEHHOW NyHKTOM 14 HacToswmx [pasun, AONONHUTENbLHY MHgopMauuo 06 okasaHuU
TenemMaTU4ecKmx yCnyr CBA3u.

WHdopmauma goBoautcs A0 cBedeHus aboHeHTa u (MnM) nonb3oBaTens 4yepes cpencTtBa MacCOBOWA
WHdopMauMM wUnNn  cuctemy  MHAPOPMALMOHHO-CMIPABOYHONO  OOCMYyXMBaHMS Ha PYcCKOM  s3blke  (Mpw
HEeOOXOAMMOCTM Ha MHbIX si3blkax) 6ecnnaTHo B HarMsiAHOW N AOCTYNHOW dhopMe.

II. NTOPAOOK N YCNOBUA 3AKITIOYEHNA JOTOBOPA

16. TenemaTtunyeckme ycnyrm CBsi3n OKasblBalOTCH ONepaTopoM CBA3M HA OCHOBaHUW AOroBOpa.

17. JoroBop 3aknio4yaeTcs NyTem OCYLLECTBEHNS KOHKIMKOOEHTHbIX JEVNCTBUA UNN B NMCbMEHHOW hopme B 2
aK3emnnspax, oguH M3 KOTOPbIX BpydaeTcs aboHeHTy. NMopsaoK OCyLeCTBREeHUs KOHKMIOOAEHTHbIX OAEWCTBUW, a
TaKke UX NnepeyeHb yCcTaHaBnMBaTCa ohepTon.

HoroBop 06 okasaHWM pas3oBbIX TeneMaTUYecKux YCMnyr CBA3W B MyHKTAX KOMMEKTMBHOrMO AocTyna
3aKnyaeTcs NyTeM OCYLLECTBNEHUS KOHKIMIOOAEHTHbIX OEWCTBUA. TakonW AOroBOp CYMUTaAETCH 3aKiOYeHHbIM C
MOMEHTa OCYLLECTBMEHUS Monb3oBaTenem AeNCTBUIN, HanpabrieHHbIX Ha nonyyvyeHue u (Mnu) ucnornb3oBaHue
TenemaTnyeckux ycnyr CBA3u.

17(1). B cnyyae 3aknoyeHUst CPOYHOro goroBopa 06 OKasaHMM pasoBblX TenemMaTU4ecKux YCnyr CBs3u B
MyHKTax KOSMEKTMBHOrO AOCTyna onepaTop CBA3W OCYLECTBNSAeT wAeHTMdMKauuio nonb3oBaTenen u
MCMONb3yeMOro MMM OKOHEYHOro 060pyA0BaHUS.

(B peq. MNocTtaHoBneHus MNMpaeutenscrtea PP ot 12.08.2014 N 801)

MaeHTudpmkaums nonb3oBaTens OCYLWECTBNSAETCA OnepaTopoM CBA3W MyTeM YCTaHOBREeHus amunmu,
UMeHW, oTyecTBa (MPU HanNUuuKU) NOMb30BaTens, NOATBEPXAAEMbIX AOKYMEHTOM, yOOCTOBEPSIOLNM JIMYHOCT,
nmbo mHbIM cnocobom, obecneyvvBaoLLMM AOCTOBEPHOE YCTAHOBMEHME yKas3aHHbIX CBEAEHWA, B TOM 4ucrne C
ucnonb3oBaHveM  dedepanbHON  rOCyOapCTBEHHONW — MHGOPMauUMOHHOW  cucTembl  "EavMHas cuctema
ngeHTudrkaumm 1 ayteHtTudukaumm B MHAPacTpykType, obecneunsatolen MHHMOPMaLMOHHO-TEXHONOMMYECKoe
B3aMMOOENCTBUE WHMOPMALMOHHBIX CUCTEM, WCMNOMb3yeMblX ANA NPedoCTaBNeHUs roCcydapCTBEHHbIX U
MYHULMNAmNbHBIX YCNYr B 3MEKTPOHHOW dopme”, unu [OCTOBEPHOro YCTaHOBIeHWs abOoHEHTCKOro Homepa,
Ha3Ha4YeHHOro nornb3oBaTento B COOTBETCTBMU C AOroBOpoM 06 OKasaHuu ycryr NoABWXKHOW paamoTenedOoHHOw
CBS3U, 3aKITKOYEHHBIM C OMEePaTopoM CBA3M.

(8 pea. NoctaHoBneHus MNpasutensctea PP ot 12.08.2014 N 801)

MaeHTudmkauns okoHedHoro obopyaoBaHMs OCYLLECTBASETCS CPeAcTBaMu CBA3W onepartopa CBA3WN nyTem
onpeeneHns yHUKanbHoro ngeHTndukatopa obopygosaHms ceten nepegady AaHHbIX.
(n. 17(1) BBeaeH lNocTtaHoBneHmem lNpaButensctea PO ot 31.07.2014 N 758)

18. OkasaHvne TenemaTu4eckuMx YCIyr CBsSI3W C MpefoCTaBfieHMeM [OoCTyna K CeTu nepedayvy OaHHbIX C
ncnonb3oBaHneM abOHEHTCKOM NMMHUWM OCYLLECTBIISIETCA Ha OCHOBAHWMM OOroBOpa, 3aKMYEHHOro B MUCbMEHHON

dopme.




[nsa 3aknioyeHns gorosopa € npefocTtaBneHveM JoCTyna K ceTu nepefadyn AaHHbIX C UCMOMb30BaHWEM
abOHEHTCKOM NMUHWMM NUUO, MMeloLLee HaMepeHne 3akniounTb JOroBOp (Aarnee - 3asABUTENb), NogaeT oneparTopy
CBSI31 3asBlieHVe O 3aKNioYeHnn JoroBopa (ganee - 3asiBreHune).

Mopsinok pervctpaunn 1 doopma 3asBNEHUA yCTaHaBNMBAOTCHA onepaTopoM cBa3n. OnepaTtop cBsA3n 065a3aH
OMOBECTUTL 3asBUTENSA O perncTpaunn 3asBreHnsi B 3-OHEBHBIN CPOK.

OnepaTop cBA3W He BNpaBe oTkasaTb 3agBUTENIO B MPUEME U PACCMOTPEHUN 3aSIBMEHUS.

19. OnepaTop CBSi3N B CPOK, He npeBbiwamwmi 30 gHen ¢ aaTbl permctpauumn 3asiBlieHusl, OCyLLEeCTBseT
NPOBEPKY HanMunsi TEXHUYECKON BO3MOXHOCTM AN NpedocTaBeHns AOCTyna K CETU nepedayn gaHHbelx. [pu ee
HanM4YuM onepaTop CBA3M 3aKM4YaeT C 3asBUTENEM JOrOBOP.

20. OnepaTop CBSA3M MMEET MpaBO OTka3aTb B 3aK/HOYEHMM [OroBopa Mpu OTCYTCTBUM TEXHUYECKOW
BO3MOXHOCTW ANs NpedocTaBneHvs OOCTyna K CeTu nepegadyn gaHHblX. [1py aTOoM O cBOEM OTka3e onepartop
CBSA3M 00653aH COObLMTL 3aABUTENO B MMCbMEHHON (hOpMe B CPOK, He npeBbiwakowmin 10 gHern ¢ AaTbl OKOHYaHMS
nNpoBepkK, NpeaycMOTPeHHOW NyHKTOM 19 HacToswmx [Npasun.

B cnyyae oTkasa unu YKNoHeHWs onepaTopa CBA3M OT 3aKfloYeHus [Jorosopa 3asBuUTenb Bhnpase
obpaTtnTbcs B cya ¢ TpeboBaHMEM O MOHYXAeHWM onepaTopa CBA3W K ero 3aknoveHuo. bpemsa gokasbiBaHus
OTCYTCTBUS TEXHWYECKOW BO3MOXHOCTU ANS NPedoCTaBfieHMs OOCTyna K CeTW nepefayn AaHHbIX NEeXWUT Ha
onepaTope CBSI3W.

21. CTopoHamu [oroBopa, 3aKk/ilo4aemoro B TMUCbMEHHOW OpPME, MOMyT BbICTyNaTb TrPaXkdaHWH,
topyanyeckoe nmuo nMbo uHAMBMAyanbHbIA NpeanpuHUMaTernb, C O4HOW CTOPOHbI, M OnepaTop CBS3W, C ApYyron
CTOPOHBI. [Mpn aTOM:

rpaxgaHuH NpeabsaBAseT JOKYMEHT, YAOCTOBEPSIOLLMIA €ro JIMYHOCT;

npeacTaBuTeNb HOPUAMYECKONO fnuvua npeabsBnseT [AOKYMEHT, MOATBEepXAalWwmiA ero nofHOMOoYMs
(DOBEPEHHOCTb MMM COOTBETCTBYHOLLEE pelleHne €OVMHOMNMYHONO WCMOSNHUTENbHOro opraHa), a Takke KOmnuio
cBugeTenbCcTBa O rocyaAapCTBEHHOW perncTpaummn Iopuan4eckoro nuua;

MHAMBMAOYaANbHLIA NpeanpuHUMaTenb NpeabsaBnsaeT AOKYMEHT, YOOCTOBEPSLWNA ero fNUYHOCTb, a Takke
KOMuio cBmaeTensbCTBa O rocy4apCTBEHHON perncTpaumm B kKa4ecTse UHAMBUAYanNsHOro npeanpuHnuMmaTens.

[JoroBop, 3aknoyaemMbll C rpaxxgaHVMHOM B LENsX NOofb30BaHUS TeremMaTUyeckMMu ycnyramu cBs3n Ans
NNYHBIX, CEeMEWHbIX, AOMAalUHMX W WHbIX HYXO, HE CBA3aHHbIX C OCYLUECTBIEHWEM NpPeAnpPUHMMAaTENbCKOWN
OeATenbHOCTH, ABMseTcs nyonuYHbIM [OroOBOPOM M 3aK4YaeTcs Ha HeonpederneHHbin cpok. o xenaHuio
3as8BUTENS C HUM MOXET ObITb 3aKIMOYEH CPOYHbLIN JOrOBOP.

22. B goroBope, 3ak1l04aeMoM B MUCbMEHHOW hopMe, A0SMKHbI ObITb YKa3aHbl:

a) gaTta n MecTo 3aKIiYeHNs1 4OroBopa;

0) HanmeHoBaHne ((PUPMEHHOE HaMMEHOBaHMNE) U MECTO HAXOXAEHMS onepaTopa CBA3M;

B) PEKBM3UTbI pac4eTHOro c4yeTa onepartopa CBA3w;

) PEKBU3NTBI BblAaHHOW onepaTopy CBA3W NULEH3UK;

A) cBegeHns ob aboHeHTe:

dhamunus, UMs, OTHECTBO, AaTa U MEeCTO POXAEHWS, PEKBU3UTLI JOKYMEHTa, YAOCTOBEPSIOLWEro IMYHOCTb, -
ANs rpaxgaHuHa;

HavMeHoBaHune ((pMpmMeHHoe HaMMEHOBaHWE), MECTO HaxXOXOEHMS, MECTO roCyAapCTBEHHOW perncrpaunm -
ONs 1opUaNYECKOro nnua;

PEKBU3NTBI JOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTb, U CBMAETENBCTBA O FOCYAapCTBEHHOW perncrpauun B
KayecTBe UHAMBWUAYanbHOro NpeanpuHMMaTens - 4nsg MHOUBMAyanbHOro npeanpuHumarens;

€) agpec yCTaHOBKM NOMb30BaTENbCKOr0 (OKOHEYHOro) 060pyaoBaHUSA 1 onMcaHne aboHEHTCKOW NUHMK (Mpu
JOCTyMne K CeTU nepefayun AaHHbIX C UCMOMb30BaHWeM abOHEHTCKON NNHWN);

X) TexHudeckue nokasaTenu, xapakTepusyllme KavyecTBO Tenematudeckux ycnyr cBss3u (B TOM 4uche
nonocy NponyckaHUs NMHUN CBA3W B CETU Nepefaydv AaHHbIX);

3) TEXHWYECKMe HOPMbl, B COOTBETCTBUM C KOTOPbIMM OKasblBAOTCA Tenematuyeckue yCrnyru CBA3M U
TEXHOMNOrMYEeCKN Hepa3pblBHO CBA3AHHbIE C HAMUW YCMYTU;

1) Tapudbl 1 (MnK) TapudHbIA NNaH AN onnaThl TeNemMaTuYeckux yenyr CBs3u B pOCCUNCKUX pyBNsx;

K) agpec 1 cnocob AoCTaBKM CYeTa 3a OKa3aHHble TernemaTuieckme ycnyrm CBssu;

n) npaBa, 00643aHHOCTM WM OTBETCTBEHHOCTb CTOPOH, B TOM 4Yucne ob6sA3aTenbCcTBa onepaTopa CBsi3W MO
CcoOnoaeHN0 CPOKOB U MOPSAKA YCTPAHEHUS HEUMCNPABHOCTEN, MPENATCTBYHOLLMX NOMb30BaHMIO TENEMaTUYECKUMMN
ycnyramu cBsisu;

M) CpOK OeWCTBUSI OroBOpPa;

H) nepeyveHb OOMOMHUTENbHBIX 00A3aTenbCcTB nepes aboHeHTOM, AOOPOBOMLHO MPUMHUMAaeMbiX Ha cebs
onepaTopoM CBS3W.

22(1). B poroBope ¢ abOHEHTOM - HOPUAMYECKMM FMLOM NGO MHAMBUAOYaNbHbIM NpegnpuHuMartenem,
NnOMUMO CBEAEHMN, YKasdaHHblX B MyHKTe 22 HacTtoawmx [lpaBun, npegycmatpuBaetcd 0653aHHOCTb
NpeaocTaBrneHns onepaTtopy CBS3W PUOANYECKMM NUUOM NMbOo MHAMBMAYanbHbIM NpeanpuHUMaTeneM cnucka
nvd, MCnonb3yllWmMx ero nofnb3oBaTenbckoe (OkoHeyHoe) obopygoBaHue, W yCTaHaBNMBAeTCs  CPOK



npegocTaBneHns yKkasaHHOro Crnvcka, a Takke yCTaHaBnMBaeTCH, YTO YKa3aHHbIA CNUCOK AOMKeH ObiTb 3aBepeH
YNOSIHOMOYEHHbIM ~ MpeAcTaBuMTENeM  pUAMYEeCcKoro nuvua nmbo  MHAMBMAYanbHbIM  NpegnpuHumartenem,
cogepxaTb CBEAEHUs O fuvuax, MCMomb3YLWmMX ero nonb3oBaTensckoe (OKOHeyHoe) obopyaoBaHue (hamunus,
UMS, OTYeCTBO (MPU HanNMyMu), MECTO XWUTeNbCTBa, PEKBM3UTbI OCHOBHOIO AOKYMEHTa, YAOCTOBEpSOLEro
NINYHOCTL), U OBHOBNATLCA HE peXke OAHOro pasa B KBapTar.
(n. 22(1) BBeaeH lNocTtaHoBneHnem lNpasutensctea PO ot 31.07.2014 N 758)

23. B poroBope JomkHbl b6bITh yka3aHbl cnegytoLme CyLeCTBEeHHbIE YCNOBUSA:

a) cocTaB OKasblBaeMbIX TENEeMaTUYECKNX YCNYr CBA3N;

6) ncnonb3yemMble abOHEHTCKNE MHTEPdENCHI;

B) Tapudbl 1 (UNn) TapudHble NnaHbl ANns onnaThl TenemaTuyecknx ycnyr ceasu;

r) NopsaoK, CPoK U dhopma pacHeToB.

24. Onepatop cBA3W Brpase Mopy4nTb TPETLEMY MUY 3aKNIOYUTL JOrOBOP OT UMEHMU U 3a CYET onepartopa
CBS3U, a TaKkke OCYyLLECTBNATb pacyeTbl C aBOHEHTOM OT MMEHW onepaTopa CBS3W.

Mo poroBopy, 3akMOYEHHOMY YMOSIHOMOYEHHbIM TPEeTbUM MMLOM OT MMEHW U 3a CYeT ornepaTopa CBSA3W,
npasa 1 0683aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO y onepaTopa CBA3MN.

25. OnepaTop CBA3W He BMpaBe MpW 3aKlYeHNM OOroBopa HaBsA3biBaTb abOHEHTY M (Mnu) Nonb3oBaTento
oKasaHue MHbIX YCNyr 3a OTAEeNbHY0 Nnary.

. NOPAOOK N YCITOBUA NCNOJIHEHWA 0OTOBOPA
[MpaBa n 0693aHHOCTM CTOPOH MpPY UCMOMHEHMN OOroBOPa

26. OnepaTop cBsi3M 06s13aH:

a) okasblBaTb aboHeHTy MK (unu) nonb3oBaTento TenemaTuyeckne YCnyrn CBS3UW B COOTBETCTBUM C
3aKoHogaTenbHbIMU U WHbIMM HOpMaTMBHbIMKM NpaBoBbiMM akTamu Poccuiickon ®epepauun, HacToAWMMU
MpaBunamu, NMueH3nen n 4oroBopomM;

0) nsBewwaTe aboHeHTa 1 (UnNn) nNonb3oBaTensi B Mectax paboTbl ¢ aboHeHTamMu 1 (UNK) NONb3oBaTENSAMMU,
Yyepes CpeacTBa MaccoBoOW MHopMauuuM n (Mnun) MHpoOpMaLUOHHbIE cucTeMbl 06 M3mMeHeHun Tapudos n (Mnn)
TapudHbIX NNAHOB ANs ONnatbl TenemaTu4eckux yCnyr cBsasn He MeHee yeMm 3a 10 gHen OO BBEAEHUS HOBbIX
TapmudoB u (Unun) TapudHbIX MaHOB;

B) HasHayaTb MO COrnacoBaHMiO C abOHEHTOM U (Unn) nNOoNb3oBaTEflEM HOBLIE CPOKM OKa3aHuA
TenemaTMyecKkMx ycnyr CBsi3W, ecnu  HecobniogeHue  YCTaHOBIEHHOro cpoka 6bino  obycrioBneHo
obcToATENBCTBAMM HENPEOAONTUMON CUTbI;

r) yCTpaHsiTb B YCTAHOBIIEHHbIA CPOK HEWCMPAaBHOCTU, NMPENsTCTBYIOLIME MOMb30BaHUID TenemMaTuyeckumm
ycnyramu cBs3u;

4) n3BelaTtb aboHeHTa 1 (Mnun) nonb3oBaTtens yaobHbIM Ans HUX cnocobom He nosaHee Yem 3a 24 vyaca o
AeNCTBUSX, NpeanpuHMMaeMbiX B COOTBETCTBUM C NYHKTOM 27 HacToswwmx MNpasum;

€) BO30OHOBWTbL OKasaHue TenemMaTnyeckux ycnyr cBsan aboHeHTY 1 (Mnv) nonb3oBaTento B TeYeHMe CyTOK
CO OHS NpedoCTaBfeHus AOKYMEHTOB, NOATBEPXKAAKLWMX NIMKBUAAUMIO 3a40MKEHHOCTM MO onnarte aTux ycnyr (B
crnyyae NpuoCTaHOBMEHNS OKa3aHWs yCnyr);

X) obecrneuntb B LENsX OKa3aHUs TenemaTuyeckux YCryr CBS3W BblaernieHne aboHeHTCKOMY TepMuHany
CeTeBOro aapeca;

3) BbINONHATL 00A3aTenbCTBa, NpegyCcMOTPEHHbIE NogNyHKTOM "H" NyHKTa 22 HacToswmx [Npasun;

M) WCKIMOYUTb BO3MOXHOCTb [OCTyna K WH(OPMAUMOHHBIM CUCTEMaM, CeTeBble ajpeca unu
YHUULMPOBaHHbIE yKa3aTenu KOTOpbIX aboHeHT coobliaeT onepaTopy CBS3W B MPEeAyCMOTPEHHOM [OrOBOPOM
BMae.

27. OnepaTtop CBsi3u Brpage:

npuocTaHaBNMBaTb OkasaHWe TeneMaTUyeckux YCryr cBsi3n aboHeHTy u (Mnu) nonb3oBaTenio B cryyae
HapyLleHus aboHeHTOM U (Mnun) nonb3oBaTtenem TpeboBaHu, NPeayCMOTPEHHbIX 4OTOBOPOM, a Takxke B Cryyaskx,
YyCTaHOBIEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®enepauuu;

OCYLLeCTBMATb OrpaHNyYeHne oTAeNbHbIX AeNCTBUI aboHeHTa 1 (Mnv) nonb3oBaTens, ecnu Takue OencTBus
€034aloT yrpo3sy A HOPMarnbHOro PYHKLIMOHMPOBAHUSA CETU CBA3N.

28. ABoHeHT 0653aH:

a) BHOCUTb NNaTy 3a OKa3aHHble eMy TenemaTu4ecKkne yCrnyru CBs3n 1 uHble NpeayCMOTPEHHbIE JOrOBOPOM
ycnyru B noriHoM o6beme 1 B NpegyCcMOTPEHHbIA JOFOBOPOM CPOK;

6) wucnonb3oBaTb ANA MONYyYEeHUS TeneMaTU4YecKux YCMyr CBSI3W MNonb3oBaTenbCckoe (OKOHeYHoe)
obopyaosaHue 1 NnporpammHoe obecneyeHne, KOTopoe COOTBETCTBYET YCTaHOBMNEHHbIM TpeboBaHMAM;




B) coobLiaTh onepaTopy CBA3M B CPOK, He npesbiwatomii 60 gHen, o npekpaLleHu CBOMX NpaB BnaaeHus U
(Mnn) nonb3oBaHWs NOMELLEHNEM, B KOTOPOM YCTaHOBJIEHO MONb3oBaTenbCckoe (OkoHeyHoe) obopynoBaHue, a
Takke 00 wu3aMeHeHMM amunun (MMEHKU, OT4YecTBa) U MecTa >XUTeNbCTBa, HauMeHoBaHus ((PUPMEHHOrO
HaVMEHOBaHUS) N MeCcTa HaXOXAEHUS;

r) cogepxaTtb B WCMPaBHOM COCTOSIHUM abOHEHTCKYI0 JIMHWMK W NONb30BaTeNbCKOe (OKOHEYHOE)
obopynoBaHne, HaxogswMecs B MNoMelleHMn aboHeHTa, a Takke cobniogatb MpaBuiia 3KchnyaTaumm 3Toro
obopyaoBaHus;

4) npeanpuHMMaTtb Mepbl MO  3awute aboHEeHTCKOro TepMuHana OT BO3AEWCTBUS BPEOOHOCHOrO
NporpaMmMHoOro obecneyeHus;

€) MpensaTCTBOBaTb pPAacnpOCTPaHEHU0 crnamMa W BPELOHOCHOro nNporpaMMHoro obecneveHus € ero
aboHeHTCKOro TepMuHana.

29. ABOHEHT BrnpaBge:

a) oTkasaTbCA OT onnatbl TenemaTtuyeckux YCryr CBsi3W, He nNpedyCMOTPEHHbLIX [OrOBOPOM U
npegocTaBneHHbIX eMy 6e3 ero cornacus;

6) HazHayaTb MO COrNacoBaHWUIO C ONEpPaTOPOM CBA3WN HOBbIE CPOKWU OKa3aHWs TeNeMaTUYeCcKux yCnyr CBA3u,
ecnv HecobnoaeHne yCTaHOBINEHHOIO Cpoka Obino 06yCcnoBneHo 06CTOATENBCTBAMU HENPEOLONTUMOW CUbI;

B) TpeboBaTb OT onepaTopa CBA3W WUCKMOYEHMS BO3MOXHOCTWM [OCTyna K MHAOPMAaLMOHHLIM CUCTEMAM,
ceTeBble agpeca WM YHUPULMPOBAHHBbIE YKasaTenu KOTopbiXx aboHeHT cooluwiaeT onepaTopy CBsA3M B
npeaycMOTPEHHOM AOrOBOPOM BUAE.

30. Nonb3oBaTenb 0653aH:

a) BHOCUTb MraTy 3a OKa3aHHble eMy TerneMaTU4ecKkne ycnyru CBs3v 1 UHble NpeayCMOTPEHHbIE JOrOBOPOM
YCIyru B NofiIHOM o6beme;

6) wucnonb3oBaTb ANA  MONYyYEeHUs TenemaTU4ecKMX YCryr CBSI3W MOMb30BaTENbCKOE (OKOHEYHOE)
obopynoBaHue 1 nporpaMMHoe obecneyeHune, KOTOPOe COOTBETCTBYET YCTAaHOBIEHHbIM TpebGoBaHUAM;

B) npegnpvHMMaTb Mepbl MO 3awmute aboOHEHTCKOro TepMuHana oOT BO3AEUCTBMS BPEeOOHOCHOrO
nporpammHoro obecrneveHus;

r) NpensaTcTBOBaTb PaCMpPOCTPAHEHWIO crama W BPEAOHOCHOro nporpamMmmHoro obecrnedyeHus ¢ ero
aboHeHTCKOro TepMuHana.

31. Nonb3oBaTenb BNpase:

a) oTkasaTbCA OT onnatbl TenemaTtuyeckux YCryr CBsi3u, He NpedyCMOTPEHHbIX [OrOBOPOM U
npeaocTaBneHHbIX eMy 6e3 ero cornacusi;

0) HasHayaTb MO COrNacoBaHMIO C ONEpPaTOPOM CBA3WM HOBbIE CPOKWM OKa3aHWs TeNemMaTuyeckux yCrnyr CBA3M,
ecnun HecobnogeHne yCTaHOBMNEHHOIO cpoka 6bino o0ycrnoBneHo o6CcToATeNbCTBaMU HENPEOAOTIMMON CUTTbI.

IV. POPMA N NMOPAQOK
PACHETOB 3A OKASAHHbIE TENIEMATUYECKWME YCNYTN CBA3N

32. Onnata oka3aHHbIX TenemMaTU4YecKMx YCNyr CBS3M MOXKET OCYLIEeCTBNATLCA MO  abOHEHTCKOM,
NOBPEMEHHOW WM KOMOMHMPOBAHHOW cucTeme onnaTbl, N0 06bemMy MPUHATON, U (MK) NepedaHHOW, n (Mnu)
OTnpaBneHHon, u (Mnu) obpaboTaHHOW, U (UNKN) XpaHUMOK MHdOPMaUMM NMBo Mo hakTy okaszaHUs egUHUYHOMN
yCnyru.

OnepaTtop cBsA3M He BrnpaBe TpeboBaTb NnaTy 3a OkaszaHUe TenemaTudeckux yCryr CBsiau 3a TOT nepuog, B
TeYeHMe KOTOpPOro oOKasaHue TenemMaTU4YecKMx YCnyr CBsiI3W MpuocTaHaBnMBanocb B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon degepaumm.

Onepatop cBsi3n 0653aH BECTM N1LEeBble cHeTa abOHEHTOB, HAa KOTOPbIX OTPaXarlTcs NOCTYNNeHne cpeacTs
onepaTopy CBSi31, a Takke CrnucaHne 3TUX CpeacTB B CHET OnnaTtbl TeNemMaTudeckux yCnyr CBA3u, OKasaHHbIX B
COOTBETCTBMM C JOTOBOPOM.

33. lMnata 3a npepgocTaBneHne onepaTopoM CBA3M AOCTyNa K CeTM nepefadn AaHHbIX B3UMaeTcs
OfHOKpaTHO.

Tapud Ha npegoctaBneHve onepaTtopoM CBA3M AOCTyna K CeTu nepefadvn AaHHbIX ycTaHaBnuBaeTcd
onepaTtopoM CBA3W CaMOCTOATENbHO, €CNW  WMHOEe He MpedycMOTPEHO 3akoHodaTernbCTBOM Poccuinckon
depepaumn.

34. EgnHuua Tapudpmkaumm notpebneHus TenemaTtuyeckux YCnyr CBA3W yCTaHaBNMBAETCsl ONepaTopoM
CBSA3W. YueT noTpebneHHbIX Nonb30BaTeneM yCnyr CBA3n BEAETCS B COOTBETCTBUN C NMPUHATON ONepaTopoM CBSA3MU
eanHuuen Tapmdumkaumn.

35. Tapudbl 1 (unu) TapudHble NNaHbl ANs onnatbl TENeMaTUYecKnx YCIyr CBsi3u, a Takke CTOMMOCTb
HEMOSNTHOW eAuHUUbl TapuduKauun ycTaHaBNMBaKOTCH ONepaTtopoM CBA3W, €CnM MHOEe He npedyCcMOTPEHO
3akoHogartenbcTBoM Poccuickon deaepaumm.

36. [ins rpaxkgaH, NCnonb3yLWmnX TenemMaTnyeckmne yernyrm cBasm B NIMYHbIX LENsiX, U ANs OpUaNYECKNX nuu
W rpaxagaH, UCNonb3yLwwmnx TeneMmaTmyeckme yeryrm CBs3u B MHbIX LensaxX, MOryT ObiTb YCTAHOBMEHbI pasnnyHble



Tapudbl 1 (UnNn) TapudHble MnaHbl 4NS onnaThl TeNemMaTuyeckmux yCnyr CBa3u.

TapudHbIM MIaHOM MOryT ycTaHaBnmBaTbCca AuddepeHUMpoBaHHble Tapudbl MO BPEMEHWU CYTOK, OHSIM
Hedenwu, BbIXOAHbIM U NPa3gHUYHBIM OHAM, N0 06beMy NPUHATON, U (UNK) NepedaHHon, u (MNn) OTNPaBIEHHON, U
(nnn) obpaboTaHHOM, 1 (M) XpaHUMOW MHOPMaLIUN.

37. OnnaTta TenemaTtuM4eckux YCryr CBSI3W OCYLLECTBMSIETCA B POCCUWACKUX pybnsix B COOTBETCTBUM C
BblOpaHHbIMM aboHeHTOM 1 (unu) nonb3oBaTeneM Tapudgom un (Unu) TapudHbIM NNaHOM Ans  onnarhbl
TenemMaTU4YecKmX yCnyr CBA3un.

38. OcHoBaHMeM AN BbICTaBMNEHMSI cyeTa abOHEHTY WM CnMCaHWsa CpeactB C NMLEBOro cyeta 3a
NpeaocTaBneHHbIe TernemaTuyeckme yCnyrm CBA3n SBMASTCA AaHHble, NofyyYeHHble ¢ MOMOLLBI0 060pyaoBaHus,
UCMNorb3yemMoro onepaTopoM CBA3M AN yd4eTa o6bema okasaHHbIX UM TeneMaTU4ecknx ycryr CBa3su.

39. OnnaTa TenemMaTn4ecKnx yCnyr CBsi3n MOXET OCYLLECTBIATLCSA MPU NMOMOLLM KapThbl onnaThl.

Kapta onnaTbl cooepXuT 3akoAMpoBaHHYH MHopmaumio, KoTopasi ucnonb3yeTcs Ans  coobLieHus
onepaTopy CBA3W cBeaeHui 06 onnaTe TenemaTtMyeckmx yCryr CBA3u, a Takke CrneayoLyo MHopmaumio:

a) HaMMeHoBaHWe (bMPMEHHOE HaMMEHOBaHKE) onepaTopa CBA3M, TenemaTuyeckme ycryrm CBsiau KOTOporo
MOryT BbITb ONNayYeHbl NyTeEM MCMNONb30BaHNUS KapTbl Onnarhbl;

0) pa3mep aBaHCOBOrO MraTexa, BHECEHWEe KOTOpPOro mnoaTBepXhaeT KapTa onnaTtbl, MM obbem
TenemMaTU4YeCcKMX yCnyr CBA3U, KOTOPbIE MOXET MOJTy4YnTb MOIb30BaTENb NPU €€ UCMONb30BaHNK;

B) CPOK AEeNCTBMS KapTbl OnnaThl;

r) cnpaBoYHble (KOHTaKTHblE) HOMepa TenedOoHOB onepaTopa CBA3M;

4) npaBuna nonb3oBaHUA KapTon onnaTbl;

€) naeHTUUKaLNOHHLIV HOMEpP KapTbl onnaTbl;

) HOMep NMLEH3MKN, Ha OCHOBaHWM KOTOPOW OKa3blBalOTCHA TeremaTuyeckme ycryru cBsau.

40. AGOHEHT 1 (Mnn) Nonb3oBaTenb NMEKT NPaBo 0bpaTUTLCA K onepaTopy cBs3u ¢ TpeboBaHWeM Bo3BpaTa
CpencTB, BHECEHHbIX MY B Ka4eCTBE aBaHCOBOIO Nnartexa, B TOM YUCIe C UCTIONb30BaHMEM KapTbl Onnarhbl.

Onepatop cBA3n 0653aH BEPHYTb aBOHEHTY M (MNN) NONbL30BATENK HEUCMONb30BaHHbIA OCTATOK CPEACTB.

41. CuyerT, BbICTaBNAEMbI abOHEHTY 3a OKa3aHHblE TernemMaTU4eckne YCryrm CBsidu, SBMSIETCA pacyeTHbIM
OOKYMEHTOM, B KOTOPOM OTpaXalTcs AaHHble O OEHEXHbIX obs3aTenbctBax aboHeHTa M KOTOPLIN COOAEPXUT
crnegyowne CBEAEHUS:

a) peKkBu3NTbI orepartopa CBA3w;

0) cBeaeHnst 00 aboHeHTEe;

B) pacyeTHbIN NepuoA, 3a KOTOPbIN BbICTAaBNAETCS CHET;

r) Homep nMueBoro cyeTa aboHeHTa;

) OaHHble 0 CYMMapHOM KONU4YeCTBE OKa3aHHbIX TerneMaTU4YecKMX YCNyr CBA3W 3a pacyeTHbI nepuog u
nepuog okasaHus TenemaTuyeckux YCnyr CBSA3W, a Tawkke obbeM Kaxaow TernemaTU4ecKOn YCnyru CBs3W,
OKa3aHHOW aboHEHTY;

e) obLas cymMma, npeabsBnsiemasi K onnaTe;

X) pa3aMmep ocTatka CPeACTB Ha NMLEBOM cYeTe (MpU aBaHCOBOM MnaTexe);

3) AaTta BbICTaBMEHUS CYETA;

N) CPOK Onnarbl CHETa;

K) cymMMa, npeabsiBrisiemMasi K onnaTe Mo Kaxgomy Buay TeneMaTU4YecKMX YCIyr CBSI3U M TEXHOJOrMYecKu
HepaspbIBHO CBA3a@HHbIX C HUMW YCIyT;

n) BUAbI OKa3aHHbIX TenemaTuyeckmx ycnyr CBA3u.

42. Onepatop cBA3n o06s3aH obecneunTb [ocCTaBky abOHEHTY cuveTa pAns  onnatbl  OKa3aHHbIX
TenemaTU4YecKMx ycnyr ceasm B TedeHve 10 gHen ¢ AaTtbl BbICTaBMEHNs 9TOrO cyeTa.

43. PacyeTHbIn nepuoa, 3a KOTOPbIN BLICTABNAETCA CYET 3a OKasaHwe TernemaTtuyeckux YCryr CBA3W, He
OOIKEH NpeBbIlLaTh OAHOro Mecsua.

44. Mo obpalyeHnio aboHeHTa onepaTop CBSA3M NPOU3BOAMT AeTanus3auuio cyeTa, TO eCTb npegocTaBnseT
AONOMHUTENbHYI0 MHpopMaLmio 06 okasaHHbIX TenemMaTMYecKux ycrnyrax CBs3W, 3a UYTO MOXeT yCTaHaBnuMBaTb
OTOenbHylo nNnary.

45. ABOHeHT 1 (Mnn) nonb3oBaTenb BrnpaBe MNoTpeboBaTb BO3BpaTa CPEACTB, YNIAYeHHbIX aBaHCOM 3a
Nnosnb30BaHNE TeneMaTU4ecKMMu ycriyramu CBsi3v, 3a MepuoA, Korga OTCyTCTBOBana BO3MOXHOCTb MOMb30BaHMS
TaknMy TenemaTuyeckMMm yCriyraMmm CBsI3u He Mo BUHe 3TMX aboHeHTa 1 (Mn1) nonb3oBaTernsi.

V. NOPAQOK N YCNOBUA NMPUOCTAHOBIIEHUA, MYBMEHEHWA,
MPEKPALLEHUA N PACTOPXEHUA OOITOBOPA

46. ABboHeHT Bnpase B nioboe Bpemsi B OAHOCTOPOHHEM MOPSAAKE PaCTOPrHYTbL JOrOBOP NPW YCNOBMKU onnaThl




UM TOHECEHHbIX OnepaTopoM CBSA3W PACXOAOB MO OKa3aHU eMy TernemaTtudeckux ycnyr cssasu. [lopsgok
O[HOCTOPOHHEro OTKa3a OT UCMOMHEHUS JOroBOpa onpeaensaeTca A0roBOpoM.

47. B cny4yasx, npeaycMOTpPEHHbIX 3akoHoaaTenscTBoM Poccuiickon denepaumu, unu B cnydyae HapyLlueHus
aboHeHTOM TpeboBaHWI, YCTAHOBIIEHHLIX JOTOBOPOM, B TOM YMCIE CPOKa OMnaTbl OKa3aHHbIX TernemMaTu4ecKmx
ycnyr CBsi3u, Ornepatop CBs3W WMMeEeT MNpaBO MPUOCTAaHOBUTb OKasaHWe TenemaTtuyeckux Ycryr CBA3W [0
YyCTPaHEHMWS HapyLUeHUsl, MMCbMEHHO yBeJOMUB 006 3TOM aboHeHTa.

Ecnn aboHeHT He ycTpaHuT HapyleHue B TedyeHne 6 MecsueB C gaTbl MOSyYeHUS UM MUCbMEHHOTO
yBEeOOMIIEHNST orepaTopa CBA3M O HAMEPEHUM NMPUOCTAHOBUTL OKa3aHue TernemMaTUyYecKux YCryr CBA3u, onepaTtop
CBSI31 BNpaBe pacTOpPrHyTb 4OrOBOP B OOHOCTOPOHHEM MOpsiaKe.

48. Tlo nuMcbMeHHOMY 3asBrneHuto aboHeHTa onepatop cBA3M o06sa3aH 6e3 pacTopXeHust Ooroeopa
NPUOCTaAHOBUTb OKasaHMe TenemaTuyeckux ycnyr cBsa3um aboHeHTy. [pu aTom ¢ aboHeHTa B3MMaeTcs nnarta 3a
BECb NMepuop, ykasaHHbIN B 3asBNEHNN, B COOTBETCTBMM C YCTAHOBEHHbIM A5 TaKMX CriydaeB Tapudiom.

49. [enictBne gorosopa, npegycmaTpuBalollero npegoctaBneHue JocTyna K CeTu nepejaynm AaHHbIX C
MCMNosb30BaHNEM abOHEHTCKOM NMHUK, MOXeT ObiTb MPUOCTAHOBMEHO MO NMUCbMEHHOMY 3asiBrieHN0 aboHeHTa B
crnyyae cgayv B Haem (NogHaem), apenay (cybapeHay) NoMeLLEeHUs:, B TOM YUCIIE KUITOTO MOMELLEHUS, B KOTOPOM
YCTaHOBMEHO MONb30BaTeNbCKOE (OKOHEYHOE) 0OopyaoOBaHWe, HA CPOK AEWCTBMA OOroBopa Harma (nogHanma),
apeHabl (cybapeHgbl). C HaHumaTenem (nogHaHumarenem), apeHgatopom (cybapeHoaTopom) MOMELLEHMS, B
KOTOPOM YCTaHOBMIEHO 00OpyaoOBaHWe, MOXET ObiTb 3akfio4yeH [OroBOp Ha CpPOK AEWCTBUS OOroBopa Harma
(nogHavima), apenabl (cybapeHabl) C BblAENEHNEM ONS 3TUX LIENen TOro e yHMKanbHOro koda uaeHTudukaumm,
KOTOpbIN OblN BbligENEH MpU 3aKMYeHUM [OroBopa, AENCTBME KOTOPOro MPMOCTaHaBfMBAETCS, WM MHOTO
YHUKanbHOro Koga ngeHtuduvkaumm.

50. BHeceHue W3MEHeHWI A B LOroBOpP, 3aKIHOYEHHbLIN B MUCbMEHHOW opMe, B TOM 4UCNEe WU3MEHEHUN,
Kacawwmxca Bblbopa aboHeHTOM Apyroro TapudHOro nnaHa ansa onnatbl TerneMaTUYecKMx YCryr CBA3M,
odopmnseTca nyTemM 3aknoYeHUs OOMOSHUTENBHOrO cornalleHns K goroeopy. naTta 3a usameHeHvne TapudHOro
nnaHa c aboHeHTa He B3MMaeTCs.

51. B cnyyae ecnv BHeceHWe M3MEHEHUI B OrOBOP MOBMEKO HEOGXOOUMOCTb BbIMOSIHEHMS ONEpPaTOPOM
CBSI3W COOTBETCTBYHOLWMX paboT, 3TM paboTbl MognexaT onnate CTOPOHOW, MO WHMUMATMBE KOTOpPOW Oblnu
BHECEHbI MUBMEHEHUS B JOrOBOP, ECIM UHOE HE YCTaHOBMEHO JOrOBOPOM.

52. Ecnn aboHeHT yTpaTun npaBoO BMafeHWs WM MNOMb30BaHUSA MOMELLEHMEM, B KOTOPOM YCTaHOBMEHO
nornb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHune, AeNCTBME OOroBopa npekpaiwaetcd. [py aTom onepatop CBA3M,
ABMSIOLWMIACA CTOPOHOM 3TOro Aoroeopa, no TpeboBaHMIO HOBOrO Brnagenbla yKa3aHHOro nomelleHus obsizaH B
TeyeHne 30 gHen 3aknYnTb C HUM OOroBOp.

B cnyyae ecnu B ykasaHHOM MOMELLEHMM OCTanMCb MPOXWBaTb YNeHbl CeMbW aboHeHTa, AOroBop
nepeodopMnsieTcss Ha OAHOro M3 HUX C MUCbMEHHOIO COrfnacus OpyrMx COBEPLUEHHOMNETHUX YSIEHOB CEMbM,
NOCTOSAAHHO 3aPErncTPUPOBAHHbBIX B 3TOM MOMELLEHUN,

53. [Jo uctedeHma npegycMmoTpeHHoro [paxagaHckum kogekcom Poccuickon depepaumm cpoka NpuHATUSA
HacneacTBa, B COCTaB KOTOPOro BXOAMT MOMELLEHWE C YCTaAHOBMEHHbIM MOMb30BATENBCKMM (OKOHEYHbIM)
obopynoBaHNeM [AMisi NPedoCTaBleHMst AOCTyna K CeTU nepefdayn LaHHbIX, onepaTop CBSI3W He UMEET npasa
pacnopsaTbCs TEXHUYECKMMU CcpeacTBaMM, NpefHas3HavYeHHbIMU AN NOAKMYEHUS 3TOro 000opyaoBaHUsS K CETU
nepegavv OaHHbIX.

JInuo, npuHsiBlee HacnencTBo, B TedeHue 30 OHel ¢ gaTel BCTYNSIEHMS B HAcneacTBO BrpaBe MnogaTb
onepaTopy CBs3u 3asiBlEHMe.

Onepatop cBs3n 0653aH B TedeHme 30 OHel C¢ gaThl perncrpauumn 3asiBleHus 3akmiovmMTb C HACNEOHMKOM
O0roBop.

Ecnn 3asBneHve He nogaHO B YCTaAHOBMEHHbIW CPOK, OMepaTtop CBS3WM BnpaBe pacnopsianTbes
TEXHUYECKUMM CpeacTBaMM, NpedHasHadeHHbIMKM OMs NOAKMYEeHUa 0DOpyaAoBaHUSA B LENsX npeaocTaBreHus
AOCTyna K ceTu nepegaydv AaHHbIX, N0 CBOEMY YCMOTPEHMIO.

54. Mo 3asBneHnto aboHeHTa-rpaxkxgaHnHa B JoroBope MoXeT BbiTb YkasdaH HOBbIV aboHeHT-rpaxgaHuH. Mpu
3TOM HOBbIM abOHEHTOM MOXeT CTaTb YNneH ceMbW aboHeHTa, 3aperMcTpupoBaHHbIA MO MECTY XUTenbCTBa
aboHeHTa MNU SBNSAOLWMACA Y4aCTHUMKOM oOLiet COOCTBEHHOCTM Ha MOMELUEHME, B KOTOPOM YCTaHOBIEH
aboHeHTCKMI TepMUHar.

55. Tpwn peopranHnsauun wnv nepeumeHoBaHMM aboHEeHTa - PUAMYECKOTO nuua (3a WCKMYEHMEM
peopraHusauum B oOpMe BbIOENEHUA UMK pa3fenieHns) B 4OroBope MOryT ObiTb yKa3aHbl MPaBONpPEEMHUK Unn
HOBOE HavMMeHOBaHWe aboHeHTa - topugudeckoro nuvua. lMpu peopraHuMsauun topugudeckoro nuua B dopme
BblAENEHNS UMW pa3genieHnst BOnpoc O TOM, C KEM M3 NPaBOMNPEEeMHUNKOB CrieQyeT 3akmynTb OroBOp, pellaeTcs
B COOTBETCTBMM C pa3genuternbHbiM GanaHcoM, B KOTOPOM OMpenensercs, KoMy u3 npaBoNpeeMHNKOB nepenget
nomMeLleHre C YCTaHOBIIEHHbIM MOfb30BaTENbCKNM (OKOHEYHBIM) 060pyaOBaHMEM.

V1. MOPAAOK NPEABABNEHUSA M PACCMOTPEHUSA MPETEH3UIA



56. ABOHEHT n (unu) nonb3oBaTenb BNpaBe 0OXanoBaTb pelleHne n AencTBue (6es3nencTene) onepartopa
CBS131, CBA3aHHbIE C OKa3aHMeM TeNeMaTU4eCKNX yCryr CBSA3u.

57. Onepatop cBA3M 00s13aH UMETb KHUTY >anob 1 npeanoxeHun 1 BbiaBaTb €€ N0 NepBoMy TpeboBaHuIo
aboHeHTa n (Unn) nonb3oBaTens.

58. PaccmoTpeHue xanobbl aboHeHTa 1 (Mn) Nonb3oBaTensi OCYLLECTBIISAETCS B NOPSiAKE, YCTAHOBIIEHHOM
3akoHogartenscTBoM Poccuickon degepaumm.

59. Mpn HencnonHeHUN UNM HeHagnexallemMm UCMONHEHUM OrNepaTopoM CBS3N 00s3aTenbCTB MO OKa3aHUto
TenemaTmyeckux ycnyr cBasm aboHeHT M (unun) nonb3oBaTtenb OO OobpalleHus B Cyd NPeabsBNAT onepaTtopy
CBS13U MPETEH3MIO.

60. MNpeTeH3na npeabsABNAeTCA B NMUCbMEHHON (hOpMe M MOANEXWUT perucrpaumm B AeHb MoryvYeHus ee
ornepaTopoM CBSI3W.

MpeTeH3Mn no BoMpocaM, CBHA3aHHbIM C OTKA30OM B OKasaHWM TenemaTuyeckux YCryr CcBs3u, C
HECBOEBPEMEHHLIM UMW HEHaAneXxawyMMm  MCMONHEHMEeM 00a3aTenbCTB, BbITEKAOWMUX U3 [OroBOpa,
NpeabABMATCS B Te4eHne 6 MecsueB C AaTbl OKa3aHWsa TenemMaTu4eckux yCnyr CBs3u, oTkasza B UX OKasaHuu Uim
BbICTABMEHUSA CYETA 3a OKA3aHHYH YCIyry.

K npeTeHsuu npunaraloTcs Konusa Aorosopa (B Criydae 3akfyeHusi JoroBopa B MUCbMEHHOW chopme), a
Takke VMHble HeoOXoaMMble ANA PacCMOTPEHUS NMPETEH3MN OOKYMEHTbI, B KOTOPbIX JOJPKHbI ObITb MpeacTaBneHbl
JoKasaTenbCTBa HEWCNONMHEHWs WM HeHagnexawero ucrnonHeHuss obsisatenbCTB MO JOroBOpy, a B Cry4ae
npeabsaBreHns NPeTeH3nn 0 BO3MeELLEHNM yulepba - cBeAeHNs 0 pa3Mepe NPUYMHEHHOTO yuiepba.

61. lNMpeTeH3na paccmaTpuBaeTCsl ONepaTtopoM CBs3M B CPOk He Gonee 60 gHew ¢ gatbl perncrpauum
NnpeTeH3nn.

O pesynbTraTax pacCMOTPEHWUst NPETEH3UM OnepaTtop CBS3W OOMKEeH COOOWMTb B MUCbMEHHOW dopMe
npeaobsBuBLLMM ee aboHEHTY M (MNK) NoNb3oBaTenNto.

Ecnn npeTeH3nsa npusHaHa onepaTopoM CBsi3 OOOCHOBAHHOW, HELOCTAaTKW, BbISIBNIEHHbIE MPU OKa3aHWu
TenemMaTU4YecKUx YCryr CBsA3W, Moarnexat YCTPaHEHW B pPas3yMHbIA CPOK, Ha3HAYeHHbI aboOHEHTOM K (Mnu)
nosnb3oBaTeneM.

TpeboBaHus aboHeHTa W (Mnu) nomnb3oBaTenss 00 YyMeHbLleHMU pa3mepa onnatbl  OKa3aHHbIX
TenemMaTU4YecKMx yCryr CBsi3W, O BO3MELLEHWM PacxOfOoB MO YCTPaHEHUIO HeOOCTaTKOB CBOMMW CUMaMu Wu
TpeTbuMU NMUaMK, a Takke O BO3BpaTe YMiavyeHHbIX 3a OKasaHWe TenemaTuyeckux YCryr CBSA3M CpefacTB U
BO3MeLLEeHMN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKA30M OT MpefoCTaBfeHWUs TernemaTu4eckux YCryr CBS3W,
NpU3HaHHbIE ONepaTopoM CBA3M OOOCHOBaHHbIMW, MognexaT yaoBneTBopeHuto B 10-OHEBHbIA CPOK C AaThl
NpU3HaHMs X 060CHOBaHHBIMM.

VIl. OTBETCTBEHHOCTb CTOPOH

62. 3a HeucnonHeHne Ny HeHaanexatlee UcnosiHeHVe ob653aTensCTB NO AOrOBOPY OnepaTop CBA3U HeceT
OTBETCTBEHHOCTb Nepel abOHEHTOM U1 (MNK) NoNb30BaTENEM B CrEAYOWUX CyYasX:

a) HapyLleHne CPOKOB NpeAoCTaBneHnsl 4oCTyna K CeTU nepefaydun AaHHbIX C UCMONb30BaHWEM aBOHEHTCKOM
NWHWY;

6) HapyLleHVe NpegyCMOTPEHHbIX JOrOBOPOM CPOKOB OKa3aHWsl TernemMaTU4ecKmx ycrnyr CBs3u;

B) HeOKa3aHWe TenemaTnyeckmx ycnyr CBa3u, NpegyCcMOTPEHHbIX JOrOBOPOM;

r) HeKaYeCTBEHHOE OKa3aHne TeneMaTu4eckux yCryr CBA3u;

[) HapylleHVWe YCTaHOBIEHHbIX OrpaHUYeHUIn Ha pacnpocTpaHeHue cBefeHuin o6 aboHeHTe-rpaxxaaHuHe,
CTaBLUMX N3BECTHbIMK onepaTopy CBA3U BBMAOY UCNOJTHEHUA AOoroBopa.

63. Mpn HapylweHnn onepaTopom CBSA3WN YCTAHOBIIEHHbLIX CPOKOB OKa3aHWSA TenemMaTuyecKkux YCnyr cBs3u
aboHeHT-rpaxaaHviH No cBOeMy BbIOOpY Brpase:

a) HasHa4NTb OnepaTopy CBA3M HOBbIN CPOK, B TEYEHNE KOTOPOro AOSMKHa ObiTb OKa3aHa Tenemartuyeckas
ycnyra cBs3u;

6) NOpy4MTb OKa3aHWe TeneMaTU4eckux YCnyr CBA3W TPeTbUM NvuamM 3a pasymHylo LieHy U notpeboBaTtb OT
onepaTopa CBA31 BO3MELLEHNS NOHECEHHbIX PACXO0B;

B) NoTpeboBaThb YMeHbLUEHNS1 CTOMMOCTU TefieMaTU4eckunx yCnyr CBsiau;

r) pacToprHyTb 4OroOBOp.

64. lMpu HapyweHWM CpOKOB NpedoCTaBMeHus JocTyna K CeTu nepedadv [aHHblX onepaTop CBSA3M
ynnaymBaeT aboHEeHTY-rpaaaHuHy HEYCTONKY B pa3mepe 3 NpOLIEHTOB MraThl 3a NpeJocTaBneHme AoCTyna K ceTu
nepefadv OaHHbIX 33 Kaxabld AeHb MPOCPOYKM BMMAOTb A0 Hayana obecrnedeHuns JoCTyna K CeTu nepeaayu
AaHHbIX, ecrnv Bonee BbICOKUI pa3mep HEYCTOWMKM He yka3aH B JOroBope, HO He bornee pasmepa npeaycMOTpeHHOM
[OroBOpoOM nnaTbl.




65. B cnyyae HapylleHWs onepaTtopoM CBSA3WM YCTAHOBMEHHLIX CPOKOB OKa3aHUsA TernemMaTU4eckux ycnyr
CBSA3N aboHeHT 1 (unu) nonb3oBaTtenb BrnpaBe TpeboBaTb MOMHOMO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX UM B
CBSI3U C HapYLUEHNEM YKa3aHHbIX CPOKOB.

66. B cnyyasx, ykasaHHbix B mognyHktax "B" u "r"_nyHkta 62 HacTtoswwmx [MpaBwun, aboHeHT n (unu)
nonb3oBaTerb Brnpase notpeboBaTb No cBoemy BbIGOPY:

a) 6e3BO3Me34HOro yCTpaHEeHNst He4OCTAaTKOB, BbISABIEHHbIX MPU OKa3aHWU TernemMaTnyeckmx ycnyr cBssu;

6) COOTBETCTBYHIOLLEIO YMEHbLLEHWNS CTOMMOCTMN OKasaHus TenemMaTuyeckux ycnyr cBsasu;

B) BO3MELLEHMS MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO CBOMMM CUMaMW WKW cunamu TpeTbux nuu
He[OCTaTKOB, BbISIBMEHHbIX NPU OKa3aHWN TeremMaTnyecKknx ycnyr CBa3sm.

67. B cnyyae HapyLleHMs onepaTopoM CBSA3M YCTAHOBSIEHHbIX OrPaHUYEHWIA Ha pacnpoCTpaHeHNe CBeOEeHNI
06 aboHeHTe-rpaxkgaHvHe, CTaBLIMX €My W3BECTHbIMW BBWAY WCMOSIHEHMS [OroBopa, onepaTop CBHA3M MO
TpeboBaHuo aboHeHTa-rpaxaaHnHa Bo3MeLaeT NPUYNHEHHbIE 3TUMW AENCTBUSAMU YObITKN.

68. Onepatop CBS3W He HeceT OTBETCTBEHHOCTW 3a cofepxaHwe uWHdopmMauun, nepegaBaeMon
(nonyyaemor) aboHeHTOM K1 (UNK) Nonb3oBaTenem npu Nnorb3oBaHWN TeNeMaTUYeCKUMMN yCryramm CBs3u.

69. ABGOHEHT 1 (Mnu) nonb3oBaTenb HeCyT OTBETCTBEHHOCTb Mepea OnepaTtopoM CBSA3W B CredytoLmnx
cnyyasx:

a) HeonnaTta, HenosHasa U HeCBOEBPEMEHHas onrnaTa TeneMaTuyYecKnx ycnyr cBa3u;

0) HapyweHue npaBun 3KchnyaTauMyM Nonb3oBaTenbckoro (okoHeyHoro) obopydoBaHus wu  (Mnwm)
aboHeHTCKOro TepMmHana;

B) HapylweHue 3anpeta Ha MOAKMYEHNE MONb30BATENbCKOrO (OKOHEYHOro) obopydoBaHWMs, He
COOTBETCTBYHOLLIErO YCTAaHOBMNEHHbLIM TpeboBaHNsM;

r) coBeplleHne OEeWCTBUN, MPUBOASALLUMX K HApyLUEHWIO (PYHKLUMOHMPOBaAHUSA CPEACTB CBA3N M CeTU CBHA3M
onepaTopa CBA3MW.

70. B cny4asx, ykasaHHbIX B nognyHkTax "6" - "r" nyHkta 69 HacToswwmx lNMpaBun, onepaTop CBA3M Bnpase
06paTUTbCs B CYyA C UCKOM O BO3MELLUEHUWN YObITKOB, MPUYUHEHHbIX TakMMU AEeNCTBUAMM aboHeHTa un (unu)
nonb3oBaTens.

71. B cnyyae HeonnaTbl, HEMOSIHOM MMM HECBOEBPEMEHHON ONNnatbl TenemaTu4ecknx YCryr cBa3v aboHeHT
ynnayvBaeT onepaTopy CBS3M HeyCTOWKy B pa3mepe 1 npoueHTa CTOMMOCTU HeonnayeHHblX, OnnayeHHbIX B
HenosiHoMm obbeme UM HeCBOEBPEMEHHO OMMlavyeHHbIX TenemMaTu4eckmx YCryr CBA3u, ecnm MeHbLUMI pa3mep He
yKasaH B JOroBOpe, 3a KaXabl AeHb NPOCPOYKM BNOTb 40 OHS NoralleHns 3agofmKeHHOCTH, HO He 6oree CyMMbl,
noanexatlen onnare.

72. B cnyvae HenpeacTaBlieHWUs, HEMOJTHOMO WM HECBOEBPEMEHHOro NpeAcTaBreHust uHgpopmaumm o6
oKasaHun TenemaTuU4ecKuX YCNyr CBSA3W rpaxpaHuH-aboHeHT u (Mnu) nonb3oBaTenb BrpaBe OTKa3aTbCa OT
UCMOMHeHns pgorosopa M obpatutbCa B Cyd C MCKOM O BO3BpaTe CPeAcTB, YMNMayeHHbIX 3a OKa3aHHble
TenemaTuyecKkme ycnyrm CBs3u, 1 0 BO3MELLEHUN NMOHECEHHbIX YObITKOB.

73. CTOpOHbI goroBopa 0OCBOGOXAAKTCA OT OTBETCTBEHHOCTWM 3a HEUCNOSNHEHWEe WM HeHaanexallee
ucnornHeHne obasaTensCcTB NO AOrOBOPY, €CNWN AOKAXYT, YTO UX HEUCMOSTHEHWUE UMW HEHaAnexallee UCMOoSHeHne
NPOW3OLLINIO BCreACTBUE OENCTBUSA OOCTOSATENLCTB HENPEOA0NUMON CUTbl UMK MO BUHE APYrON CTOPOHbI.



